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These instructions must be followed to retain Manufacturer’s Warranties.

Rug Placement
Unroll your SynSisal Rug and allow it to acclimatise for 24 – 48 hours after arrival to help settle any 

curling of the edges before placing furniture on top.  

If edges are still curling after the required acclimatisation period, back-rolling the edges in the opposite 

direction of the curling will speed up the settling process.

If curling is still apparent and/or you have concerns, please contact us at rugs@gibbongroup.com.au.​

Non-Slip Backing or Gripper Tape
Rugs with Infinity edge will come standard with an anti-slip pattern on the felt pad. Rugs with a serged 

edge or wide binding will have standard felt backing and without an anti-slip option unless under 6 

square metres in size (smaller rugs will come with anti-slip tape).

Rotation & Maintenance
Rotating your rug often will allow the normal wear to be more evenly distributed and will also help to 

minimise colour changes that may occur from exposure to direct sunlight.  

Attention to ongoing maintenance (vacuuming) will help prevent potential for premature wear from dirt & 

marks (see Care & Maintenance guide for further details).
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